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Rockland Electric Company is ready for every season. Learn more about
how we've prepared for the summer months, as well as other important

companywide news.

Reliable & Ready

As part of our summer preparations, Rockland Electric Company continues to
make strategic investments to maintain and strengthen our grid against
increasingly severe weather, ensuring reliable service when our customers
need it most. Here's how we're getting it done.

Customer Support This Summer

Rockland Electric Company understands the challenges that higher energy
bills can pose for customers during the summer. As a result, residential
customers will see bill credits in the months ahead. Be on the lookout for
more information. In the meantime, if you are in need of immediate bill
assistance, our Financial Assistance Advisor helps you determine which
existing programs are right for you.

High Usage Alerts for Customers

In an effort to better our customers’ ability to identify, predict and adjust their
energy usage — we're introducing Energy Bill Watch — an enhanced tool for
smarter energy use. Coming soon, all Rockland Electric Company residential
customers with an email address associated with their account will
automatically receive proactive updates about their energy usage. Learn
more about Energy Bill Watch and how we'll be rolling out this great program.

LEARN MORE

It Pays to Be a Smart Saver!

If you have a Rockland Electric Company account and central air
conditioning, a Wi-Fi network, and an eligible smart thermostat, you may
qualify for an $85 rebate through our Smart Savers program. When you enroll
in Smart Savers, you'll allow us to make brief, limited adjustments to your
smart thermostat settings when electric demand is high, and the energy grid
Is strained. Learn more about how it works,

START SAVING
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Be on the lookout for Customer Currents every quarter.
Visit oru.com for all your support and needs,
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